How to Manage Your ALECS Profile

A guide to changing:
¢ Email ¢Password ¢ Security Questions

1. Log into your account at: alecs.occc.texas.gov
You will be directed to the “Submit Application” screen upon log in.
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The system automatically saves all the information you enter and upload at the click of the next button. If you logoff or close the
application on any page, you can find the incomplete application under My New Requests on the Dashboard tab.

2. Click on “Manage Profile”. You will be directed to the “Manage Profile” screen.
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¢ For email, see #4. ¢ For security questions, see #5.
3. For a password change, click on “Change Password”. You will be directed to the “Change Password”
screen.
Enter the passwords as prompted on the screen, and then click “Update”.
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4. For an email change:
a. Click on “Manage Profile”
b. Click on “Change Email”. You will be directed to the “Change Email” screen.
c. Enter the emails as prompted and then click “Update”.
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5. For security question changes:
a. Click on “Manage Profile”
b. Click on “Change Security Questions”. You will be directed to the “Change Security Questions”
screen.
c. Enter the new answers as prompted and then click “Update”.
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